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Abstract

This study aimed at finding out the level of applying total quality system
by public Kindergarten Principals in the Capital Amman from Teachers' Point
of View, The sample of the study consisted of (86) female teachers working at
Public Kindergartens in the Capital Amman .

A questionnaire was used to collect data, after assuring its validity and
reliability .

The findings of the study showed that the level of applying total quality
system by public Kindergartens in the Capital Amman was high, from female
teachers' point view, and there were no significant differences, attributed to
academic qualification and experience variables.

Among the recommendations of the study were the following:



- Dissemination the principles of Total Quality Management on all
educational stages.

- Conducting more studies on the level of applying Total Quality System
by public kindergarten principals.

- TrainingKindergarten principals, and developing them professionally,

with regard to the principals of total quality management.

Keywords: Total Quality System, public kindergarten
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